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Pihla Kivinen
Senior UI/UX designer 
 

I am an experienced UX/UI designer with a strong background 
in requirement analysis and management. I love to work with 
difficult user scenarios and multifaceted design tasks and inter-
preter them to high fidelity prototypes with written requirements 
for the development team. I am determined and user oriented 
so I always keep usability in the minds of my fellow co-workers. 

I collaborate easily with product owners, developers, testers 
and other stakeholders to ensure that the designs reflect what 
the users need and can be done with reasonable effort. 

I master most of the design and prototyping softwares, such 
as Figma, Sketch, Adobe XD and Axure. I have worked with a 
wide range of different industries and public sector clients.

 New technology, difficult use cases, data design, and lean 
methodology inspire me and keep me creative.

Connect

www.linkedin.com/in/pihlaros-
tedt/

Contact

pihla@pimiastudio.fi
+358 45 12 12 104
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01
AI enhanced renovation 
app

Service design, User Experience design and interaction, UI 
and visual design for a new renovation app. 

Concept design for a renovation app. Based on the require-
ments and ideation I created personas, customer journeys and 
part of the customer journeys.

When: 2025
Who: Aito, Renovations made smart

Service design, UX and UI design
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02
Unto

Service design, User Experience design and interaction, UI 
and visual design for a new accreditation service. 

User tests and usability enhancements based on the findings. 
Design system creation. Protype and process graph creation. 
Requirement handling and improvement.

When: 2023 - 2025
Who: TUKES, Finlands security authority

User Experience and User Interface design
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Event, key performance, and user flow data visualisation into 
an easy-to-use interface. High fidelity prototype creationg of 
the customer concept.

When: 2022
Who: Kone Ltd

Concept refinement, UX and visual design

03
Insights

CONFIDENTIAL
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CONFIDENTIAL
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04
Haitaton

Urban improvements modelling into a map-based software. 
Visual identity creationg and  UX/UI design of the urban impro-
vements management system.  

When: 2020 - 2021
Who: Helsinki City

UX/UI Design
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05
Vallu

Usability enhancements, design of the mining permit service. 

When: 2023
Who: TUKES, Finlands security authority

UI/UX design
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06
Falcony

Usability enhancements, user tests and usability research and 
UX desgn based on the findings. 

When: 2023 - 2024
Who: Falcony/Planbrothers

UX Design, usability improvement
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Usability research and UX based on the findings. Agile design 
methods putting in to practice. Unification of the visual identity 
and prototyping the software with different design tools  
 
When: 2021 - 2023
Who: Finlands tax administration

Usability improvement

07
Income register
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Administrators’ user interface UX design and improvements to 
the visual outlook. UX design for the users’ layouts in the public 
side.

When: 2020 
Who: KEHA, Finlands development center

UX/UI

08
Labour market service 
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09
Omarakennus
Prototyping

Modeling public building codes and planning data into a proto-
type.

When: 2021 - 2023
Who: Finlands tax administration
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Development of the webshop, outlook creation. Brand improve-
ments and enhancement of digital marketing.

When: 2019 
Who: Pässinpää

Webshop creations

10 Pässinpää
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Webshop creation, updating and visual identity creation.

When: 2015 - 2021 
Who: Seele

Webshop creation

11
Seele
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12
LST Site 

Web page design and creation, updating visuality and functio-
nality

When: 2015 - 2018 
Who: LST

Site design and creation


